
C A R E  M O R E

OFFICETEAM CARES 

www.officeteamcares.co.uk



At OfficeTeam, we are passionate about 
working together with our customers 
towards a greener, sustainable future. Our 
long term strategy for responsible business 
is embedded in our sustainability agenda 
and supported by a set of environmental and 
social initiatives, designed to deliver ongoing 
benefits for the environment, our customers 
and our local communities.

Read our story to find out more…
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Community projects Child and youth care 

Schools

Education & 
training 

Family welfare

Emergency relief UK 

Disability charities  Counselling

Health and medical 

Domestic violence 

Housing and homelessness 

Alcohol and 
substance abuse 

With 15 local offices and distribution centres 
across the UK, OfficeTeam is committed to helping 
and engaging with the local communities in which 
we operate. We do this by supporting a wide range 
of voluntary and community organisations including 
local schools, charities and organisations with essential 
product donations, enabling them to preserve their 
funding and facilitate the learning and services they 
provide. To date, we have donated £130,000 
worth of stationery, office and workwear products, 
which has benefitted 1,241 voluntary and 
community organisations. Along with over 200 
furniture items donated to schools and charities across 
the South of England. 

Supporting local communities 
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OfficeTeam is proud to offer all of our 880 staff, 
one paid working day a year to volunteer for local 
community or charity projects.

That’s 6,600 hours a year devoted to good causes 
and with 15 sites across the UK, we are able to support 
charities and communities nationwide.

Read on to find out how some of our staff are using 
their day to help local projects. 

Supporting local projects



Great Ormond Street (G.O.S.H) depend on charitable 
donations to give seriously ill children the chance of a 
better future. They do this through supporting hospitals and 
young patients by funding four key areas; rebuilding and 
refurbishment, support for families and children, research into 
children’s health and life saving medical equipment. 

One of our Facilities Supplies Consultants used his day as part 
of a three day, 60 mile hike to raise funds for Great Ormond 
Street Hospital. Together with seventeen members of his 
Cricket Team ventured along the Jurassic Coast, from Wymouth 
to Exmouth. Together, they aimed to raise £20k in memory of 
a child from their children’s school who had received treatment 
at G.O.S.H before sadly passing away last year.   

Great Ormond Street 



Haven House is a children’s hospice with residential 
and community services extending across North 
and North East London, West Essex and East 
Hertfordshire, including respite and end-of-life care. 
The hospice has supported over 900 families, caring 
for children and young people aged from birth to 19 
years old who have life-limiting or life-threatening 
conditions. 

Children at the hospice benefit from play activities 
as well as day and overnight stays. With access 
to a range of therapies, including music therapy, 
physiotherapy and therapeutic yoga.

Haven House 

The charity relies heavily on volunteer staff, especially for its 
charity shops. Therefore, several members of our staff spent a 
day volunteering at Haven House stores. 

The team was divided across three stores and worked on 
numerous activities – from sorting donations, steaming clothes 
ready for sale, arranging shop displays and working behind the 
counter. The charity praised the team’s energy and enthusiasm.
To further support the charity, our team has embarked on a 10k 
sponsored hike to help raise essential funds. To add joviality 
to the hike, the team adopted a ‘Mad Hatters’ theme with 
participants donning Viking helmets, pirate hats and sombreros. 
The team was proud to raise nearly £4,000 for the charity 
– which will fund almost an entire day of Care at Haven House.
This is just the start of our support for Haven House and we look 
forward to helping them more in the future.   

How has OfficeTeam helped? 



Volunteer work at local Haven House charity shops Mad Hatters Sponsored Walk



In April 2018, seven OfficeTeam staff undertook a 
127 mile sponsored cycle in support of the charity 
Changing Lives, which is one of our valued customers.

Changing Lives supports vulnerable people across the 
country through a variety of services designed to tackle 
social exclusion. These include addiction recovery centres, 
accommodation, and volunteering and employment 
opportunities.

The ride followed the length of the Liverpool to Leeds 
canal and took two days to complete, raising over 
£1,500 of funds for the charity.

Charity Cycle Raises Funds for 
Vulnerable People





The Northampton Nightshelter aims to provide homeless people 
with a safe, warm and dry environment in which they can get a 
good nights sleep, ready to start the next day. As well as providing 
emergency accommodation, the shelter also provides advice and 
support on issues which can contribute towards homelessness, 
such as employment, mental health issues and addiction, helping 
people to get back on their feet and engage with local services to 
seek more settled housing. 

The night shelter opens from 9pm until 9am every night and has 
the capacity to provide temporary overnight accommodation for 
up to 20 men who have a local connection with Northampton. 
Volunteers are constantly required to help with the day-to-day 
operation of the night shelter. 

To date, Northampton Nightshelter has successfully moved on
126 men who were affected by homelessness.

On the 13th June, 4 members of staff from different Teams 
across the company came together to help complete a spring 
clean of the Nightshelter. This included, clearing the grounds, 
deep cleaning the shelter and organising clothing donations. 

How has OfficeTeam helped? 



The product donations and cleaning support will 
be a fantastic benefit to the current and future 
guests at the shelter, where we aspire to provide 
a decent meal each evening and breakfast in the 
morning, on top of a clean and tidy environment, 
to alleviate some of the stresses that come with 
finding oneself homeless.

Tom Eastman-Thoy 
Nightshelter Assistant Coordinator

‘‘



Icknield School in Hampshire specialises in supporting children 
and young people (3- 19 years) with severe learning difficulties. 
The school aims to provide the best possible opportunities 
for children by removing barriers to learning and celebrating 
diversity.

Each year, Icknield School holds its Jazziefest community-based 
fundraising event. Local businesses and bands come together 
to provide a day of family-friendly musical entertainment. As 
part of the event, the school’s own Glee Club performs, with 
children and carers from the school taking to the stage to sing a 
range of popular songs to a supportive crowd.

To give the performers a uniform appearance, OfficeTeam staff 
used their time to design, print and donate a set of 
branded t-shirts for the show. 

Icknield School 



In 2013, Alex Lewis contracted a common cold, advancing 
into a number of other illnesses including Strep A Toxic Shock 
Syndrome, Septicaemia and Necrotising Fasciitis. This lead to 
Alex undergoing quadruple amputation and requiring extensive 
skin grafts and facial reconstructive surgeries. 

On the 17th September, the third biennial golf-day fundraiser 
took place at Worplesdon Golf Club. The day is setup to raise 
money, helping Alex purchase the prosthetics he requires. 
Andy Taylor – Alex’s friend and OfficeTeam employee – used 
his annual CSR day to attend the event. Overall, the day raised 
£25,000. 

The Alex Lewis Trust



OfficeTeam’s Birmingham staff came together to support 
the homeless living on the streets in Birmingham city 
centre. As donations arrived at the Birmingham site by the 
pallet load, Amy Lane along with other staff, organised 
and sorted the items during their lunch breaks. 

Once the items were sorted and bagged, the team 
came together and hit the streets delivering the bags 
directly to the homeless throughout the city.

Birmingham Christmas Charity 
Work 



Crisis centre is a day centre which opens annually providing 
warm food, company and shelter for the homeless during the 
Christmas period. In 2017, the 10 Crisis centres throughout 
London served 30,000 hot meals to London’s homeless. 
Along with food, the centre also donates clothing as well as 
supplies health services. 

Chris Wooley - part of OfficeTeam’s purchasing department 
volunteered at his local Crisis centre in South London for the 
seventh year running. Volunteering for five days, from 7:30 
to 16:00 Chris cooked three warm meals a day for those in 
need. Alongside Chris’ support, OfficeTeam donated hundreds 
of pens, pencils and notebooks to support the running of 
the centres over the festive period.

Crisis Centre



Glasgow’s Spirit of Christmas is a local charity, set up to provide 
children from disadvantaged families a gift at Christmas. In 
Glasgow, one in three children reportedly lives in poverty. 
To support those children, founder Julie Griffin launched the 
charity to provide deprived children in the local surrounding 
areas of Glasgow a toy at Christmas. Now in their fifth year, 
Spirit of Christmas has supported thousands children, providing 
them a toy under the tree which they otherwise would have not 
received.

As the charity relies on public donations, members of the 
Glasgow OfficeTeam operation came together to support the 
local community and charity. In late November 2018, the staff 
gathered and gift-wrapped over 20 toys, ready to be sent 
out for donation to the charity in time for Christmas.

Spirit of Christmas
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As a national business with offices across the UK, we 
take pride in the local employment we provide 
and are passionate about supporting the learning and 
employability of young people in the UK. Therefore, 
we offer work placements at our Head Office in 
South East London, in which local students can learn 
key skills and competencies, along with an increased 
understanding and awareness in the world of work. 
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In addition to the local support and product donations 
OfficeTeam provide in the UK, we also take pride in our 
support to charities globally. So far, we have supported 
over 20,201 children in schools from Greece to 
Malawi. 

We do this by supporting some of our key partners, 
utilising our product range and national logistics to help 
initiatives that provide a greater global impact.
 
We were pleased to recently work as a fulfilment 
partner for the WildHearts’ Love to Learn programme, 
which helps to facilitate access to education for children 
in Sub-Saharan Africa by providing them with school 
starter packs, including school essentials such as: pens, 
notepads, pencils, rulers and erasers. 

So far, 20,000 school starter packs have been collated 
and are ready to be sent out to children in Malawi.



We are also a continued provider of the 
‘School in a bag’ charity, which helps 
provide school learning resources to 
poor, orphaned, vulnerable and disaster 
affected children throughout the world. 
Each school bag is filled with stationery, 
learning resources and eating utensils 
that will enable a child to write, draw, 
colour, calculate, express themselves 
and above all learn. So far, we have 
funded 201 school bags. 

School in a bag 



Who has OfficeTeam helped? How has OfficeTeam helped? 

The Climb of Life is an annual sponsored climb which 
takes place in the Lake District. Each year, 
professionals from the office products industry scale 
the Langdale Pikes to raise funds for the Institute of 
Cancer Research (ICR). 

ICR is the third largest medical research organisation 
of its kind. Together with other leading centres across 
the world, it works to develop the best possible 
treatments for cancer sufferers. 

To support our industry peers and donate vital funds towards breakthroughs 
in cancer research, OfficeTeam sponsors the annual climb. 

2018 was a landmark year for the event. Together, 120 climbers raised 
£103,215 taking the running total across the £1m threshold for the first time. 
OfficeTeam is proud to have contributed to this achievement and supported 
our comrades who undertook a seven hour trek across one of the Pikes’ 
toughest peaks – and fittingly unfurled ICR’s banner at the summit.  

One in three people will be affected by cancer in their lifetime. The funds 
raised by Climb of Life continue to support vital medical research to improve 
people’s chances of recovery in the future.



Who has OfficeTeam helped?

Samaritan’s Purse is an international relief and development organisation. 
Inspired by the story of the Good Samaritan, the non-profit Christian 
organisation works through local churches to help those affected by issues 
associated with water and sanitation, disasters and emergencies.

How has OfficeTeam helped?

Each winter, Samaritan’s Purse runs Operation Christmas Child. Under this 
initiative, the organisation dispatches care packages wrapped as 
Christmas gifts to deprived children overseas. For the parcels, the 
organisation appeals to members of the public to donate a gift-wrapped 
shoebox containing fun toys, hygiene items and school supplies.

A member of our Leeds office had assembled a box for Operation 
Christmas Child in the past and planned to do the same again this year. 
She invited colleagues to join her and together they arranged a lunchtime 
session to pack and wrap the shoeboxes ready for Samaritan’s Purse to 
ship them overseas in time for Christmas.

Altogether, the team donated nearly 20 boxes, complete with school 
stationery given by OfficeTeam.



Who has OfficeTeam helped?

Simon on the Streets is a charity that provides street-based support for the 
homeless and rough-sleepers across West Yorkshire. It was set up to support 
those who either cannot or will not engage with other services – often due to 
distrust of authorities, bad past experiences, debilitating mental illnesses or 
substance dependencies. 

The charity’s activities span Bradford, Huddersfield and Leeds and range from 
soup runs and emotional support through to practical help accessing essential 
services like medical care.  

How has OfficeTeam helped?

After moving to Leeds, Sam – a member of our National Research team – noticed 
an increase in the number of people sleeping on the city’s streets. With winter 
approaching, he was determined to do something to support local homeless 
people during this challenging season.

To raise funds and awareness, Sam decided to undergo a sponsored head-shave. 
He grew his hair for three months, then shaved his head just as winter arrived. With 
an original target to raise £250, Sam went on to collect nearly double that amount 
including Gift Aid donations. 

As well as the funds raised to support the charity’s work, Sam has increased 
awareness of the cause amongst his local colleagues. Many have been inspired to 
donate items to local homeless shelters – further tackling the difficulties faced by 
rough-sleepers this winter time.



C A R E  M O R E

www.officeteamcares.co.uk

HEAD OFFICE
Unit 4, 500 Purley Way

Croydon 
CR0 4NZ 


