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OUR ACHIEVEMENTS 
SO FARCARE MORE

C A R E  M O R E

EXPECT MORE

of cardboard eliminated 
from our packaging 

waste.  

420 tonnes

reduction in the total 
distance travelled 
by our transport 

operations.

1,000,000km

children supported 
in schools from the 

UK to Malawi.

20,201 green products.

2,250+

available to our staff 
to volunteer for local 
community projects. 

6,600hrs

“At OfficeTeam, we are passionate about working together with our customers towards a 

greener, sustainable future. Our long term strategy for responsible business is embedded 

in our sustainability agenda and supported by a set of environmental and social 
initiatives, designed to deliver ongoing benefits for our business, our customers and 

our local communities.   

If you are looking for a supplier that you can rely on to deliver commercial and 

environmental benefits to your business, choose OfficeTeam because we CARE MORE.” 

Jeff Whiteway  

Chief Executive Officer

OFFICETEAM
 ARE PASSIONATE ABOUT THE ENVIRONMENT

in essential supplies donated 
to voluntary and community 

organisations. 

£132,000

Our environmental and social initiatives



Local Projects 
Support local communities through our staff volunteering programme and 
work placement opportunities. 

Carbon Emissions
Continue to investigate new ways to reduce the carbon emissions of our 

delivery fleet. 

Local Communities
Support local schools, charities and organisations with essential product 
donations, preserving their funding and facilitating learning and valuable 
services. 

Global Initiatives
Support global initiatives through our product supply and logistics operations.

Green Products 
Create and supply an extensive range of environmental products for our 

customers to discover and use.

Zero Waste
Aiming for zero waste to landfill by the end of 2018.

Environmental Impact
Work with our customers to reduce their environmental impact by providing 

environmental initiatives and recycling services that are simple for customers 
to set up and manage. 

Recycling Promotion
Work with our customers to increase their recycling rates through our national, 

reverse logistics platform. 

Area and Objectives

Packaging Waste
Continue to investigate innovative ways to reduce our packaging waste. 

OUR 
SUSTAINABILITY 
AGENDA

Internal Initiatives 
Create change internally by continuing to invest in our environmental 
management systems and regularly re-evaluating our working practices to 
ensure we minimise the impact of our activities on the environment.  



REDUCING THE 
IMPACT OF OUR 
DELIVERIES
With over 1.2 million deliveries made per year, we are constantly looking at 
new ways to reduce the environmental impact of our logistics operations. This is 
embedded in our sustainability agenda to drive less, drive smarter and choose 
fuel efficient vehicles. 

As part of this, we are proud to have reduced our carbon emissions through 
the introduction of electric and double deck vehicles.  With each double deck 
carrying 52 pallets per load in comparison to the standard 26, it means that in 
addition to maximising our carrying capacity by 100%, it has also enabled us 
to reduce our fleet size and eliminate unnecessary mileage. Whilst our electric 
vehicles provide significant fuel savings in urban areas. All of our OfficeTeam 
delivery vehicles  are less than 4 years old and a minimum of euro 4. We have a 
rolling programme in place to replace all with euro 6.   

This, combined with our network of 13 local stocking points across the UK 
and state of the art route planning software calculating optimal delivery routes, 
ensures mileage is always kept to a minimum. 

This commitment extends to our drivers who complete regular SMARTER driver 
training and have Eco tracking devices on their vehicles to ensure maximum fuel 
efficiency is always achieved. 

“Through the introduction 
of electric vans, double 
deck trailers and working 
with suppliers on a more 
efficient in-bound supply 
chain, we have reduced 
the total distance travelled 
by our Primary HGV fleet 
by 1,000,000KM. We 
are constantly looking at 
new ways to improve the 
environmental impact of our 
delivery fleet.”

Rick Jones 
Group Operations Director 

Reducing our customers’ carbon emissions through our delivery fleet:
In addition to reducing the carbon emissions of our own delivery fleet, we are also committed to helping 
customers reduce their environmental impact by offering:

National, reverse logistics, collection of cardboard, corporate clothing and toners from our customers at the same 
time as we deliver to them, eliminating the requirement for additional collections from multiple external providers and 
offering an easy to use platform to boost recycling rates.

A broad range of products and services through one source, providing fewer deliveries and administration.

Sustainable Packaging: 
Through smarter packaging we have eliminated 420 tonnes of cardboard from our packaging waste in the last two 
years and have set ourselves the target to eliminate a further 1 million cardboard boxes each year going forward.

Our deliveries are made in 100% biodegradable, FSC and PEFC recycled and recyclable bags wherever possible and 
we make it easy for customers to recycle the bags by either passing them back to one of our drivers on their next delivery or 
recycling the bags through our paper recycling service. In the cases where a recyclable cardboard box is used in a delivery, 
our drivers will collect them upon the next delivery and return them to our depots for recycling. 

We minimise additional packaging by keeping products in original supplier wrapping where possible. Where multiple 
items are purchased and supplier wrapping has been utilised, we will place both items in this original packaging, eliminating 
additional waste.

We have REDUCED the distance travelled and CO2 emissions 
of our transport operations by 1,000,000KM per year. This has 
been achieved through: 

Introduction of electric vans in urban area deliveries.

15 double deck in-house trailers, carrying 100% 
more per load compared to a single deck. 

Encouraging customers to receive one, consolidated 
delivery and place less frequent, larger volume orders. 

State-of-the-art route planning software that 
calculates optimal delivery routes.

Vehicle tracking devices that encourage 
sustainable driving behaviours. 

Driver KPIs, which measure driving performance and 
improve fuel efficiency.

Out of hour deliveries to reduce traffic congestion. 



RECYCLING 
INITIATIVES
OFFICETEAM HAVE A RANGE OF RECYCLING 
INITIATIVES AVAILABLE TO SUPPORT OUR 
CUSTOMERS’ ENVIRONMENTAL AGENDAS. 

Many of our initiatives are available through our FREE, 
national, reverse logistics, which enables customers’ 
recycling waste to be collected upon a future delivery 
from OfficeTeam. This provides customers with an 
accessible platform to improve recycling rates whilst 
eliminating the carbon emissions associated with using 
multiple external providers. 

recycledCollection of 
old toners into new toners.

Collection and recycling of used toners back into new toners.

TONER RECYCLING

CORPORATE CLOTHING ELECTRICAL EQUIPMENT

SECURE DOCUMENT DESTRUCTION

Old New

Collection and recycling 
of corporate clothing.

Usable furniture is collected donated to local schools or 
charities where possible.and...

Usable furniture is collected  and donated to local schools or charities 
where possible. 

Licensed carrier for electrical waste 
and battery collection.

OFFICE FURNITURE

‘Closed loop’ secure document destruction service that recycles 100% 
of the paper shredded, back into paper products for the future. 

Our service helps customers to 
improve their recycling statistics by 
encouraging the recycling of all paper 
waste (not just confidential) through 
the initiative and our quarterly 
environmental report details 
the exact quantity of trees, landfill 
waste, electricity, CO2 and water our 
customer has saved. 

Closed loop secure 
destruction service

which recycles 100% 
of shredded paper

back into paper 
products for the future.

Please note, to protect 
confidential information, 
we do not offer reverse 
logistics on this service. 

FREE, national, 
reverse logistics 

is available to our 
customers for many 

of our recycling 
initiatives. Helping 
you to reduce your 
carbon emissions, 
wherever you are 

based.  



SUSTAINABLE 
PRODUCTS 

We are passionate about providing our customers with an extensive 
range of environmental products, with over 2,250 products carefully 
selected for their environmental credentials. All products within 
this range are either recycled content, bio-degradable, non-toxic, 
remanufactured, post-consumer waste, rechargeable or produced 
from material which is sustainable or less harmful to the environment. 
Fairtrade products are also available within our catering range. 

All of our 5 StarTM Eco Products are produced from a minimum of 
50% post-consumer waste, turning material which would usually 
go to landfill into new and exciting products for the future. 

We strive to help our customers reduce the environmental impact 
of the products that they use and will always identify green product 
alternatives when requested. Whilst all of our environmental product 
range is clearly highlighted by a green leaf symbol.   

Our suppliers 
We take our social responsibilities seriously, which is why we select 
suppliers who have honest credentials, respect human ethics, labour 
rights, health and safety regulations and legal compliance. Therefore, 
we aim to help protect the global environment through sourcing 
environmentally friendly and recycled products, specifically through 
our FSC and PEFC accreditations. Whilst promoting catering 
products under the Fairtrade mark and ensuring producers in 
developing countries receive a fair pay for their work.  

We work with our suppliers to undertake regular reviews, 
including factory inspections ensuring recognised standards 
and regulations are fully adhered to. Whilst providing full support 
for international efforts to promote ethical principles and practices 
related to the prevention of the exploitation and abuse 
associated with modern slavery and human trafficking.  

Helping our customers to discover more 
sustainable products

“OfficeTeam is dedicated to 
working together with our 

suppliers to increase the number 
of environmental products 

available to our customers.”



With 15 local offices and distribution centres across 
the UK, OfficeTeam is committed to helping and engaging 
with the local communities in which we operate. We do this 
by supporting local schools, charities and organisations with 
essential product donations, enabling them to preserve 
their funding and facilitate the learning and services they 
provide. 

So far, we have donated £132,000 worth of stationery, 
office and workwear products, which has benefitted 
1,395 voluntary and community organisations. Along with 
over 200 furniture items donated to schools and charities 
across the South of England. 

We are proud to offer all of our 880 staff, one paid 
working day a year to volunteer for a local community or 
charity project – that’s 6,600 hours a year devoted to 
good causes. 

Facilities Supplies Consultant Duncan McAllister used 
his day as part of a three day, 60 mile hike to raise funds for 
Great Ormond Street Hospital (G.O.S.H.).

Duncan and 17 fellow members of his Cricket Team ventured 
along the Jurassic Coast, from Weymouth to Exmouth. 
Together, they aimed to raise £20k in memory of a child 
from their children’s school who had received treatment at 
G.O.S.H. before sadly passing away last year.

Supporting local communities 

Supporting local projects 

SOCIAL VALUE

OfficeTeam is passionate about supporting the learning 
and employability of young people in the UK. Therefore, 
we offer work placements at our Head Office in South 
East London, in which local students can learn key skills and 
competencies, along with an increased understanding and 
awareness in the world of work. 

Recently local student Ethan, joined us on a weeks work 
experience, learning new skills in our Marketing and Print 
Administration Teams. 

OfficeTeam is proud to support 20,201 children in schools from 
Greece to Malawi to date.

We do this by supporting some of our key partners, utilising 
our product range and national logistics to help initiatives that 
provide a greater global impact. 

We were pleased to recently work as a fulfilment partner for 
the WildHearts’ Love to Learn programme, which helps to 
facilitate access to education for children in Sub-Saharan Africa 
by providing them with school starter packs, including school 
essentials such as: pens, notepads, pencils, rulers and erasers. 
So far, 20,000 school starter packs have been collated and are 
ready to be sent out to children in Malawi.

Supporting local employment

Supporting global initiatives

We are also a continued supporter of the ‘School in a bag’ charity, 
which helps provide school learning resources to poor, orphaned, vulnerable 
and disaster affected children throughout the world. Each school bag is 
filled with stationery, learning resources and eating utensils that 
will enable a child to write, draw, colour, calculate, express themselves and 
above all learn. So far we have funded 201 school bags. 

School in a bag



As an ISO 14001 accredited business, OfficeTeam 
continue to invest in our environmental management 
systems and regularly re-evaluate our working practices 
to ensure we minimise the impact of our activities on 
the environment. As part of this, we encourage staff at 
all of our sites to actively identify and implement small 
changes in our warehouses and offices which can help 
to make a big impact in the future. 

INTERNAL 
INITIATIVES

Introduction of LED 
lighting and movement 
detectors across 
our warehouse and 
distribution centres.

Availability of filtered 
mains drinking water 
systems in many of our 
offices, with any remaining 
plastic bottles used being 
recycled.

Changing the impact of our car fleet   

OfficeTeam is dedicated to minimising the environmental impact of our company 
fleet. We aim for all of our company owned vehicles to be less than 4 years old and 
encourage the selection of Hybrid or Euro 6 diesel engines as staff company cars. 
Eco tracking devices are used to monitor driving behaviour and maximise miles per 
gallon and all employees driving a company car complete SMARTER driver training.     

Encouraging energy 
efficiencies through 
electronic devices 
and offices. 

Reusing returned or 
damaged products from 
customers which cannot 
go back into stock.

Cycle to Work scheme

OfficeTeam promote healthier journeys to work through our Cycle to Work scheme. 
The scheme is designed to help staff get active and improve their health and well being, 
whilst also reducing the level of traffic and carbon emissions generated in the local 
communities in which we operate.

CARING MORE FOR OUR CUSTOMERS AND THE ENVIRONMENT

Recent initiatives include: 
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BECAUSE, WE CARE MORE… 

This brochure has been printed on paper made from 100% recycled 
post consumer waste. We have only printed a limited number of 
brochures. Please ensure you recycle or return this brochure. 

WHAT SMALL CHANGES CAN YOU MAKE TO REDUCE YOUR 
ENVIRONMENTAL IMPACT? 
One of the simplest and most effective ways to reduce a business’s environmental impact is to improve the efficiency 
of your supply chain. As a single source supplier for all business services and supplies, OfficeTeam offer our customers 
the ability to do just this. Providing a service that delivers all products in one delivery and generates only one invoice; 
eliminating the unnecessary carbon emissions and paper waste associated with using multiple suppliers.


