
Customer 
Communications

Helping you to connect with your customers through
an omnichannel approach

Future-proof your business with our end-to-end customer communication services; built on a 
strong base of digital technologies and the best use of customer data.

Our solutions support all stages of the customer communications journey, whether you need 
data-driven customer engagement, multichannel marketing, transactional communications, or 
automated inbound communication workflows. We will work behind the scenes to help you 

transform how your business operates and digitalise your customer journeys. 

How do we do this?

Customer Experience
& Marketing

Communicate with your customer 
effectively via their preferred channels

Business Process & 
Transactions

Deliver the compliant and secure 
communications that underpin

your business

Digital Customer 
Experience

Engaging digital journeys delivered 
with data-driven insights across our 

platforms, technologies & integrations
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Customer Experience and Marketing
Would you like to improve ROI and create multi-channel communications that resonate with your 

customers? We can help. Talk to us for fresh ideas and messaging that engages. 

Creative & Studio 
Services

Bringing data to 
life with engaging 

communications that 
resonate with your 

customers.

Logistics, Fulfilment & 
Supply Chain

A robust, efficient and secure 
fulfilment solution to process 
and fulfil customer requests 

for business items and 
literature.

Marketing, 
Planning & 
Analytics

Mining data for patterns 
and signals to find 
actionable insight. 

We provide strategies 
to better engage 

your customers and 
prospects.

Tech, Consulting & 
Marketing Services

True multichannel, individualised 
communications at scale that 
reach customers with the right 

message at the right time.

Digital Marketing

Data capture microsites, 
digital communications 

and complex fully 
personalised loyalty 
websites that deliver 

brilliant results.

Print Management

Direct hands-on teams that 
work closely with you to 
drive innovation, reduce 

spend, and regain control 
over budgets and brand.

Direct Mail & 
Marketing Print

Impactful, tactile and 
long-lasting direct mail 

marketing that speaks to 
your customers.
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Business Process and Transactional
We manage customer responses and process bills and statements through multiple channels for major 

household names. Whether you are looking to automate or digitally transform your operation, we have the 
delivery capability to take care of it and save you time and resource in the process.

Postal Optimisation

Reduced spend on postage thanks 
to our optimisation expertise.

Consulting and 
Integration

Bringing new ideas and 
innovation to your business. 

Business Process 
Outsourcing

We have the experience, expertise 
and the people to optimise your 
administrative processes, or if 
desired, completely manage these 
processes for you. 

Omnichannel 
Inbound

An intelligent inbound 
solution that will enhance 
how your business 
manages documents and 
processes customer data.

Secure and Regulatory 
Communications

Compliant, secure and effective 
regulatory communications in a 
variety of formats via the channels 
your customers prefer.

Document Solutions

Serve your customers’ 
documents securely, 
whenever they need them 
and on any device with real-
time access. 

Transactional Services

The lifeblood of your business 
delivered by industry leaders 
in the field of transactional 
communications.

Secure Document 
Printing

Protection for your brand 
and corporate identity. 
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Digitalise your
Customer Experience

We can help you to enhance and improve your customers experience through digitalisation. 
Would you like to identify new opportunities that give you an advantage over your competition? And provide 

greater efficiencies at the same time?  

By making sense of your data, we provide insight that can move cold, transactional 
relationships to ones that are warmer and more personal.
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Data Insights

Discover the data-driven 
insights that help you 

understand your
customers better.

Data Compliance

Practical solutions that prepare 
you for the worst and enable 
you to meet your obligations 

as a data controller.

Data Management

Strategies to better engage 
your customers and prospects.

Digital Transformation

Digital technology integrated 
seamlessly into all areas of your 

business.

Data Processing and 
Archiving

Real-time access to customer 
documents that speeds up digital 

transformation.

Data and Technology 
Services

Delivering the new ideas and 
digital transformation your 

customers demand.

Find out how you can enhance your customer experience, speak to your 
Account Manager or Contact Us

OfficeTeam Customer Communications are powered by Paragon Group
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